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SUBJECT: SERVICE TO THE PUBLIC 

REP: STATE 054660 

ONE OF PRIMARY SOURCES OF REVENUE FOR MOROCCO IS TOURISM 
AND LARGE NUMBER AMERICANS VISIT MOROCCO ANNUALLY. EMBASSY 
AND CONGEN PERSONNEL ARE VERY CONSCIOUS OF IMPORTANCE GOOD 
IMAGE AND DO EVERYTHING POSSIBLE TO ASSIST VISITORS WITH 
QUESTIONS OR PROBLEMS. DUTY PERSONNEL ARE ALSO AWARE OP 
THEIR RESPONSIBILITIES IN THIS REGARD. MARINE GUARDS AT 
EMBASSY CAREPULLY BRIEFED ON IMPORTANCE DEALING POLITELY 
AND TACTPULLY WITH ALL CALLERS. EVIDENCE OP ATTENTIVENESS 
STAFF IS FACT WE HAVE RECEIVED VIRTUALLY NO COMPLAINTS IN 
RECENT PAST; ON CONTRARY ECONOMIC AND CONSULAR OFFICERS 
AT EMBASSY AND CONSTITUENT POSTS HAVE RECEIVED SIGNIFICANT 
NUMBER LETTERS OF PRAISE FOR THEIR ASSISTANCE TO VISITORS. 

WILL CONTINUE TO PROJECT BEST POSSIBLE IMAGE. 
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